Safety Information

1. Thisappliance may be used by children aged 8 yearsand

above and by persons with reduced physical, sensory or

mental capabilities, oralack of experience and knowledge,

provided thatthey have been given supervision or

instruction concerning the safe use of the applianceand

understand the hazardsinvolved.

Childrenshall not play with the appliance.

Cleaningand user maintenance shall not be performed by

children without supervision.

4. Thisapplianceshallbe used onlywiththe supplied power
adapter.

5. Thisappliancecanoperatewiththree 1.5V D-size dry-cell
batteries.

6. Non-rechargeable batteries shall not be recharged.

7. Differenttypesof batteries,ornew and used batteries, shall
not be mixed.

8. Batteriesshall beinserted with the correct polarity.

9. Exhausted batteriesshall be removed fromthe appliance
and disposed of properly.

10.Iftheapplianceis notused foran extended period, remove
the batteries.

11.The battery supply terminals shall not be short-circuited.

12.Theusershallcheck theremaining food and drinking water
levelinthe appliance atleastonce every 24 hours.

13.Whenthefood containeris filled to its maximum capacity,
theappliance canfeed a petforuptoapproximately 8 days
based on 4 feedings perday and 2 portions perfeeding. The
actual maximum feeding duration depends onthekibble
size, feeding frequency, and number of portions.

14.1fyou need to leave your pet alone foran extended period,
fillthe food container to its maximum capacity in advance
and ensure that the backup power supply is fully charged
before departure.

w N

Warning: Careshall be taken to preventyoungchildren from
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accidentally consuming the pet food dispensed by the
appliance.

Where providing safety devices ordesignin a battery or
equipmentis notreasonably practical considering the
functional nature of the battery or equipment containing a
battery, instructional safeguardsin accordance with Clause
F.5shall be provided to protect the battery from extreme
conditions oruser'sabuse. Examples that shall be
consideredinclude:

1. Replacingabatterywithanincorrecttype maydefeata
safety safeguard;

2. Disposingofabatteryinafireorahotoven,or
mechanically crushing or cutting a battery, mayresultin
anexplosion;

3. Leavingabatteryinanextremely high-temperature
environment may resultin an explosion or the leakage of
flammable liquid or gas;

4. Exposingabatterytoextremelylow air pressure may
resultin an explosion orthe leakage of flammable liquid
or gas.

If the pins of the plug parts are damaged, the plug-in power

supply shall be scrapped.

ﬁ Forindoor use only

The power supply unitshall not be used if pins of the
plug partare damaged.

[ _ ] Read operator's manual

| Classllequipment

Switch mode power supply unit

@ Safetyisolating transformer, short-circuit proof
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IP20 Protection degree

MA Theapplianceisintended to beusableuptothe
=™ maximum altitude 5000 m.

ta=45C Rated maximum ambient temperature

National Usage Restrictions

Operation of the 5150-5350 MHz frequency band is restricted
toindooruseinall European Union member states.

No other national spectrum licensing restrictions apply to
this device withinthe EU territory.

4
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Off mode: N/A

Standby mode: N/A
Thisequipment power management functionisinappropriate asfortheintended
use.
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Tips

1. Thisdevicesupportsboth2.4 GHzand 5 GHz Wi-Fi
networks.

2. Thisdeviceissuitablefordryfoodonly. The
recommended kibble diameteris2-14 mm.

3. Checktheremainingfoodinthe containerregularly and
refill it promptly when food isrunning low.

4. ltisrecommended tosetthe number of portions
dispensed at each feedingaccording to your pet’ s actual
food intake.

5. Thefood containerisremovable and washable. Remove
andcleanitregularly,and allowittodry completely
beforereinstalling it.

6. Thisdevice canaccommodate three D-cell batteriesasa
backup power supplyinthe event of a poweroutage.
Check the batteriesregularly to prevent leakage that
could corrode the device.

7. Whenthedeviceis powered by an external powersupply,
you canview the camera feed and perform feeding
operations. When powered by batteries, the camera feed
isunavailable;only scheduled feeding and manual
feeding from the device are supported.

8. Usethisdeviceindoorsinadry,low-dustenvironment.

WARNING — Onlyinsertanintact desiccant pouch
compatible with this pet feeder. Do not open the pouchor
pourits contentsinto thefood hopper. Keep the
compartment fully closed during use. If the pouchiis
damaged, removeitimmediately and discard any food that
may have been contaminated. Replace the pouch every [30
days/one month].
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Packing List Control Panel

-()- Green

i W\'

i
|

‘ ’
u Green light flashing: Device

i waiting for network connection
Green light steady on: Device
connected to network

successfully

_—

-()- Red

Red light flashing: Device
malfunction

Red light steady on: Powered
by dry batteries

Pet FeederX1 Power Cord X1 PowerAdapterX1

Short press: Manually dispense one portion of food (a “DI” beep

sounds).
User Manual

%1 Press and hold: Lock/unlock the control panel (a “DIDI” beep

i sounds).Locking the control panelonly disables the short-press

feedingand recording functions.

Note: Before using the short-press function to dispense food, unlock

the control panel. The panel automatically locks after 60 seconds;
Food Bowl (stainless -

steel bowl DesiccantX1 User Manual X1
included) X1

unlockitagainto continue.

1. This product can be powered by dry-cell batteries. Please purchase three 1.5V i Press and hold: Startrecording after you hear the “DI” beep.
D-cell batteries separately, as they are notincluded with the supplied i Release the button to stop recording (the maximum recording
accessories. i durationis 8 seconds).

2. Afteropeningthe package, please confirm whether the main body of the ! Ifthedevice emitsa “DIDI” beep, the recording will restart.
cameraisin good condition and whether the accessories are complete. |
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Installing and Removing the Batteries Device Installation Guide

Installing the Batteries Food Hopper Desiccant

@ C—

Sr—17
° L1
7

1
1 @ fffff Food Bowl

1. Turnthe feederupsidedown and placeiton astable, soft surface. Make sure

the food containeris empty. + Wheninstalling the food hopper, ifit cannot be seated properly, rotate the
2. Release thelatchinthedirectionindicated by the arrow, then open and food-stirring blade until fully aligned, then fasten and lock the hopper. (Ensure
remove the battery compartment cover. the hopperis empty duringinstallation.)

3. Insertthree 1.5V D-size alkaline batteries according to the “+/=" markings
inside the battery compartment. Press the negative terminal of each battery
(flatend) against the spring contact first, and then push the positive terminal
(raised end) into position.

4. Reinstall the battery compartment cover and make sureitis fully locked.

Device Disassembly & Cleaning Guide

Removing the Batteries —_—)

1. Make sure the food containeris empty, and then open the battery compartment. 1. Remove the food hopper, top cover and food bowl. Rinse with clean water and
2. Push each battery toward the spring contact, lift the positive terminal (raised dry completely before use.

end) first,and then remove the batteries one by one. 2. Do notwash the main unitdirectly with water. Wipe dirty surfaces gently using
3. Reinstall the battery compartment cover and lock it securely. awrung-out cleaning cloth.
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Product Specifications

Element Characteristic
Version 1.5
Future updates to the App and firmware will not
Note affect the device’ s core monitoring functionality and

stability.

Product Specifications

5V=2A
4.5V = (3* SIZE D batteries)

Wi-Fi Operating
Frequency Bands

2400 MHz-2483.5 MHz; 5150 MHz-5250 MHz(INDOOR
USE ONLY)

Maximum Wi-Fi
Transmit Power

Max EIRP 19dBm

Bluetooth Operating
Frequency Band

The supported Bluetooth operating frequency range
is2402 MHz-2480 MHz, withinthe 2.4 GHz ISM band.

Maximum Bluetooth
Transmit Power

Max EIRP 14 dBm
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Power Connection

Connectthe power cable to the power port onthe back of the product. When the
indicator light on the front of the product flashes or the device plays a voice
prompt,itindicatesthatthe camerais powered on. Do not expose this device to
rainoruseitnearwaterorinahumidenvironment.

Use only the original adapter from the
manufacturer.

Brand: Dachuan, Model: DCT10W050200EU-C1,
Output: 5V = 2A

D
(=" 4 Im =
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Note: If you do not hear the voice prompt, “Welcome to the smart camera. Please configure the network
using the mobile app,” press and hold the “ C” button on the device panel for 5 seconds.

i mmm W
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Quick Configuration

STEP1 Download APP

You can download the “Medekam” app by searchinginthe Apple App Store (iOS)
or Google Play (Android). Alternatively, you can scan the QR code below to install
itdirectly.

STEP2 Registerandloglin
Register foran accountintheapp,andlogin.
If you have already registered, please login directly.
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Bluetooth Setup

Ensure your phone is connected to your
home Wi-Fi network.

- After ensuring the device is properly
powered on, wait for the voice prompt
"Welcome to use the smart camera, please
use the mobile app for network
configuration" (if you do not hear it, please
press and hold the “¢” button for 5 seconds
to restore factory settings).

- After hearing the voice prompt, tap “+" in the
top right corner of the app's home page —
tap "Add Device" — tap the corresponding
device under "Discover New Devices".

+ Tap the "Select Wi-Fi" button and select your
home Wi-Fi network; after entering the Wi-Fi
password, tap "Next" (you can tap the "eye"
icon to confirm if the password is entered
correctly).

+ Wait for the device to connect;

- After successful addition, enter the "Device
Name", select the "Usage", and then tap
"Next" to start using it.

Note: If "Bluetooth Setup" fails, it is

recommended to try "QR Code Setup" or

"Hotspot Setup".

oo, wem

Canneaion da 'appareil

Apparsl an Caus 08 £on

esion.
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QR Code Setup

Ensure your phone is connected to your
home Wi-Fi network.

+ After ensuring the device is properly
powered on, wait for the voice prompt
"Welcome to use the smart camera, please
use the mobile app for network
configuration" (if you do not hear it, please
press and hold the “G” button for 5 seconds
to restore factory settings).

- After hearing the voice prompt, tap "+" in the
top right corner of the app's home page —
tap "Add Device" — scan the QR code on the
camera's body label with your phone;

+ Select "QR Code Setup" — check
"Confirmed" — tap "Next";

+ Tap the "Select Wi-Fi" button and select your
home Wi-Fi network; after entering the Wi-Fi
password, tap "Next" (you can tap the "eye"
icon to confirm if the password is entered
correctly).

+ After obtaining a "QR code" on the App,
point the phone at the camera lens to scan
it. When you hear a "beep" from the camera,
tap "Next";

- Wait for the device to connect;

- After successful addition, enter the "Device
Name", select the "Usage", and then tap
"Next" to start using it.

Note: If "QR Code Setup" fails, it is
recommended to try "Hotspot Setup".
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Lannesion da Fapparel,

‘Apparsl an caurs ga cannexion.
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Hotspot Setup

Ensure your phone is connected to your
home Wi-Fi network.

+ After ensuring the device is properly
powered on, wait for the voice prompt
"Welcome to use the smart camera, please
use the mobile app for network
configuration" (if you do not kear it, please
press and hold the “ 7 button for 5 seconds
to restore factory settings).

- After hearing the voice prompt, tap "+" in the
top right corner of the app's home page —
tap "Add Device" — scan the QR code on the
camera's body label with your phone;

+ Select "Hotspot Setup" — check
"Confirmed" — tap "Next";

+ Tap the "Select Wi-Fi" button and select your
home Wi-Fi network; after entering the Wi-Fi
password, tap "Next" (you can tap the "eye"
icon to confirm if the password is entered
correctly).

+ The App will automatically search for the
corresponding "device hotspot". After
tapping "Connect", the App will
automatically connect to the device hotspot;
(i0S phones need to
manually go to the Wi-Fi list
in the phone's system
settings and connect to the
Cloud_**** Wi-Fi.)

- After successful addition, | , I :
enter the "Device Name",

select the "Usage", and

then tap "Next" to start

using it.
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+ Open the camera's live view, tap "Share

- Select "Sharing Permissions" (different

Cannesion da Fapparel,

‘Apparsl an caurs ga cannexion.

®
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+ Scan the shared QR code to finish the

Account Sharing

Device", and select "QR Code Sharing";

permissions grant the shared user different
operational access);

+ Tap "Confirm Sharing" and save the "QR

Code";

« The shared user needs to download and

install "Medekam”;

L =
+ After opening the app, the shared user -
should tap "+" in the top right corner, then
select "Scan Sharing Code"; R

operation;

Partager 'apparall
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Disposal and Compliance

Thismarkingindicates that this product should not be disposed with
other household wastes throughout the EU. To prevent possible harm
tothe environment or human health from uncontrolled waste disposal,
recycleitresponsibly to promote the sustainable reuse of material
resources. To returnyour used device, please use the return and
collection systems or contact the retailer where the product was
purchased. They can take this product for environmentally safe
recycling.

The device complies with the European Directives 2014/35/EU and
2014/30/EU.

Medek France
94700 maisons ALFORT France
MADE IN CHINA

Radio Equipment Compliance

1. The product conforms to RF specifications and technical standards.

2. The product conforms to DOC declaration.

3. The product meets the basic requirements and other relevant
provisions ofthe 2014/53 / EU directive.

4. The productisallowed to beusedinall EU member states.

Hereby, Medek France declares that the radio equipment type
MEDPETFOOD isin compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the
followinginternet

address:www.medekfrance.com

Medek France

94700 maisons ALFORT France
MADE IN CHINA
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RF Exposure Information

Thisdevice has been tested and meets applicable limits for Radio Frequency (RF)
exposure.

RF Exposure Compliance

Thisequipment complies with EU radio frequency exposure limits (ICNIRP
Guidelines, Council Recommendation 1999/519/EC).

Thisdevice shall beinstalled and operated with a minimum distance of 20 cm
between the equipmentradiatorand the human body during normal operation.

Thisisavideo surveillance product, the product needs to provide a monitoring
function continuously. Therefore, the equipment does not have a standby mode
orotherequivalentstatein terms of energy efficiency requirements, power
management function or the ability to deactivate wireless network connections
mode;

Thisequipment must be installed and operated in accordance with provided
instructions and the antenna(s) used for this transmitter must be installed to
provide a separation distance of at least 20 cm from all persons and must not be
co-located or operating in conjunction with any other antenna or transmitter.

This product adopts a "power-on to operate, power-off to stop" energy
managementarchitecture and does notinclude conventional Standby Mode or
Network Standby Mode. When powered off by disconnected the ac mains, the
product cease operation completely, with no low-power monitoring state
provided.
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External Power Supply Information

The adapter complies with EU ERP Directive (EU) 2019/1782 for external power

supplies.

Information published |Value andprecision Unit
Manufacturer'snameor | Zhuzhou Dachuan Electronic Technology CO.,
trade mark, commercial | Ltd. Building A5, Nanzhou Industrial Park,
registration number Zhuzhou, Hunan, China
and address
Modelidentifier DCT10W050200EU-C1
Inputvoltage 100-240 \
Input AC frequency 50/60 Hz
Outputvoltage 5.0 v
Outputcurrent 2.0 A
Output power 10.0 W
Average active

. 79.26 (230V) %
efficiency
Efficiency at low 73.04 (230V o
load (10 %) -04(230V) 0
No-load power

) 0.082 (230V) w

consumption
Input current 0.3 A

Medek France

94700 maisons ALFORT France

MADE IN CHINA

Address:www.medekfrance.com
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Voerautomaatvoor
huisdieren met camera

MODEL: MEDPETFOOD

Bekijk deze video
aandachtigvoor
gebruik




